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IDT 10/2025

INDUSTRIAL DISPUTES TRIBUNAL
AWARD
IN RESPECT OF
AN INDUSTRIAL DISPUTE \

BETWEEN \HH),

TEAMS HGS LIMITED (T/A HINDUJA GLOBAL SOLUTIONS)
(THE COMPANY)

AND

KENO REID
(THE DISMISSED WORKER)

REFERENCE:

By letter dated April 8, 2025, the Honourable Minister of Labour and Social Security pursuant to
Section 11A(1)(a)(i) of the Labour Relations and Industrial Disputes Act (hereinafter called “the Act™),
referred to the Industrial Disputes Tribunal for settlement in accordance with the following Terms of

Reference, the industrial dispute described therein:-

The Terms of Reference was as follows:

“To determine and settle the dispute between Teams HGS Limited (t/a Hinduja Global

Solutions) on the one hand, and the Keno Reid on the other hand, over the termination

of his employment.”



DIVISION:

The Division of the Tribunal which was selected in accordance with Section 8(2) (c¢) of the Act and

which dealt with the matter comprised:

Mr. Bindley Sangster, O.D. - Chairman
Mr. Jacqueline Irons, J.P - Member, Section 8(2) (c) (ii)
Mr. Paul Hines - Member, Section 8(2) (¢) (iii)

REPRESENTATIVES OF THE PARTIES:

The Company was represented by:

Mr. Emile Leiba - Attorney-at-Law
Ms. Kimberley Hanniford - Attorney-at-Law
Mrs. Jossett Mellish - Director of Human Resources

The Dismissed Worker was represented by:

Mr. Robert Moore - Attorney-at-Law

In attendance was:

Mr. Keno Reid - Dismissed Worker N

SUBMISSIONS AND SITTINGS:

1. Briefs were submitted by both parties and five (5) sittings were held between July 10, 2025 and
October 14, 2025. During this period, the Chairman actively encouraged the parties to try and

resolve the matter at the local level.

2. At the 5" sitting held on October 14, 2025, the Tribunal was formally informed by the parties

that they had reached a settlement and would be submitting a joint letter confirming the terms.



REPORT TO THE TRIBUNAL:

3. On December 1, 2025, the Tribunal received a joint letter from the parties dated November 28,
2025, confirming that the dispute has been settled.

AWARD:

4. The parties having settled the dispute at the local level without the assistance of the Tribunal
have by way of joint letter dated November 28, 2025 (a copy of which is attached) informed the

Tribunal of the settlement. It is that settlement which constitutes the Award.

-
DATED THIS i DAY OF DECEMBER 2025

Bindley Sangster, O.D.
Chairman

Paut Hines
Member

Witness:

A CGovsg
Royette Creary (K/Ii{s)

Secretary to the Division
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November 28, 2025

Industrial Disputes Tribunal
4 Ellesmere Road
Kingston 10
BY HAND & BY EMAIL

Attention: Ms. Rovette Creary

Dear Sirs;

Re: Dispute between Team HGS Limited (/a Hinduja Global Solutions) and Keno Reid
- IDT 10/2025,

We wrrite jointly on behalf of the parties in the captioned matter.

The parties wish to advise the Tribunal that they have resolved the dispute in its entirety and
have reached a full and final settlement. In the circumstances, the parties respectfully request
that the matter be marked as settled and that no further hearing dates be scheduled.

Yours faithfully,
DunnCox

AN A
Per:ﬁ/%’;’:&;«j}—ﬁﬂ
KYMBERLY K. HANNIFORD

Attorneys-at-Law for Teamt HGS Limited

ROBERT MOORE
Attorney-at-Law for the Aggrieved Worker. Mr. Keno Revd

.
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