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MINISTRY OF LABOUR AND SOCIAL SECURITY
CAREER OPPORTUNITIES
The Ministry of Labour and Social Security invites applications from suitably qualified professionals to fill the following position:-
Senior Director, Information and Communication Technology Services (MIS/IT 8)
Salary: - $7,716,512.00 per annum
JOB PURPOSE
Under the direction of the Senior Director, Corporate Services, the Senior Director, Information and Communication Technology Services is responsible for leading the delivery and maintenance of appropriate, efficient and effective information technology strategies, services, resources and support, aligned to the Ministry’s objectives, to enable continued operations.

KEY OUTPUTS
· Annual Operational plan & budget;

· Long, medium and short term information technology strategies;

· Appropriate information technology resources/solutions;

· Up-to-date databases, computers, computing peripherals and cabling infrastructure;

· New applications ;

· Business systems; 

· Information technology projects and solutions monitored and supported

· ICT policy, procedure, standards documents, service level agreements and plans (including Disaster Recover, Business Continuity, Data Management, Risk Assessment, Cyber Security etc.);

· Monitored expenditures;

· Risk assessment;

· Succession and Talent Management Plan; 

· Individual Work Plan;

· Performance Evaluation Reports
KEY PERFORMANCE STANDARDS
· Long, medium and short term information technology strategies are realistic, comprehensive and relevant;

· Acquired information technology resources/solutions meet the Ministry’s needs;

· The integrity, availability, security and reliability of the Ministry’s computerized information and assets are effectively maintained;

· Oversight of the design, development, and implementation of new applications and the maintenance of installed business systems is effective and timely;

· The performance of information technology projects and solutions is effectively monitored and supported;

· Guidance/advice on information technology developments and policy recommendations regarding the deployment of computing resources and use of information are sound and timely;

· Inputs made to the Branch’s corporate and action plans are relevant and impactful;

· The prepared annual budget is realistic and timely and expenditures are effectively controlled;

· The performance of the Branch and its staff is developed and managed effectively so that established objectives/targets can be achieved;

· All required human resource activities are undertaken and the associated policies, procedures and deadlines observed;

· Harmonious relations are maintained with internal and external contacts;

· Integrity, confidentiality and professionalism are exercised in the carry out of functions
KEY RESPONSIBILITIES
Management/Administrative Responsibilities

· Leads the preparation of the Branch’s corporate and action plans;

· Prepares the Branch’s annual budget and monitors the allocation and expenditure of funds;

· Prepares management reports on activities undertaken by the Branch;

· Keeps abreast of internal and external factors which are likely to impede the achievement of planned targets and recommends appropriate action to the to the Ministry’s Permanent Secretary;

· Recommends corrective action to the Senior Director Corporate Services where targets have not been achieved;

· Ensures the creation and maintenance of all written documentation, including system and user manuals, license agreements, and documentation of modifications and upgrades;

· Represents the Ministry at meetings, conferences and other fora;

· Reviews the operation and organization of the Branch from time to time and implements changes as necessary to ensure that they provide the optimum framework for achieving objectives outlined in the Ministry’s Corporate Plan;

· Fosters and promotes a harmonious relationship between the Information and Communication Technology Services Branch and all other areas within the Ministry. 

· Keeps abreast of trends and changes in global ICT issues and recommends their implementation/adoption where necessary to improve the quality of ICT Services in the Ministry;

· Forecasts future knowledge, skills and aptitude needs to acquire and develop an ICT workforce with the appropriate mix of business knowledge, technical skills, and competencies and develop relevant training plans.

Human Resource Management Responsibilities
· Supervise and evaluate the performance of Senior Labour Officers;

· Develops and manages the performance of the Branch and its staff, including transferring skills, motivating staff through coaching and mentoring, arranging for training, setting performance targets, monitoring performance, providing feedback to staff and initiating corrective action where necessary to improve performance;

· Develops and implements a Talent Management strategy and Succession Management Plan to ensure continuity of skills and competencies in the Division and personal development and career advancement of employees;

· Provides strategic leadership, direction and oversight to the staff through effective objective and goal setting, delegation, training, mentoring, coaching, discipline and communication;

· Develops and manages the performance of the Unit and its staff, including transferring skills, motivating staff through coaching and mentoring, arranging for training, setting performance targets, monitoring performance, providing feedback to staff and initiating corrective action where necessary to improve performance;

· Promotes the building of institutional knowledge for the Branch by ensuring that established systems and procedures are documented and disseminated;

· Participates in the recruitment and selection of staff and recommends movement when appropriate;

· Recommends vacation leave and approves sick and departmental leave for staff in the Branch and participates in the administration of staff benefits;

· Recommends/administers disciplinary action in keeping with established human resource policies;

· Conducts monthly and other ad hoc staff meetings as required;

· Ensures that staff adheres to the policies and procedures of the Ministry and the Branch;

· Ensures that staff members are provided with adequate and appropriate physical resources to enable them to undertake their duties efficiently and effectively;

· Collaborates with the Human Resource Management and Development Branch in developing and implementing a succession planning programme to ensure continuity of skills and competencies in the Branch and personal development and career advancement of employees;

· Fosters teamwork, a harmonious working environment, and promotes collaborative working relations;

· Conducts performance appraisals of staff supervised for the required purpose and at required intervals.
Technical/Professional Responsibilities

· Monitor industrial relations trends and prepare evidence-based reports on national IR climate.

· Develop and execute the Ministry’s IT strategy in alignment with the broader goals of the Ministry and government’s technological priorities.

· Oversee the development and enforcement of IT policies, procedures, and best practices, ensuring consistency and alignment with government regulations.

· Provides ICT policy direction, expert advice, briefings, reports and support services to the Permanent Secretary, Senior Management and Departmental Heads on all matters relating to ICT, thereby developing, implementing and maintaining policies and related standard operating procedures (sops) to guide and inform the use of ICT in the Ministry;

· Oversees the development of data management strategies and policies in conjunction with various functional teams and implementing ongoing improvements to ensure the quality and integrity of data;

· Drives the development of standard operating procedures and best practices, including providing written protocols and guidance to MIS staff and to end-users; 

· Directs the development and implementation all MIS policies and procedures, including those for architecture, security, disaster recovery, MIS reliability, standards, MIS purchasing, and service provision;

· Leads the formulation and implementation of long, medium and short term information technology strategies to support the Ministry’s objectives.  This involves:

· Liaising with Divisions and Units to identify emerging needs and opportunities;

· Maintaining a broad knowledge of developments in ICT, both nationally and internationally;

· Establishing and maintaining an ICT Steering Committee to advance the technology efforts across the Ministry. 

· Sources, procures and deploys appropriate information technology resources/solutions, including hardware, software and services, to satisfy the needs of the Ministry;

· Safeguards the integrity, availability, security and reliability of the Ministry’s information, data, databases, computers, computing peripherals and cabling infrastructure by: 

· Setting clear systems performance measures and monitoring performance;

· Ensuring that established system controls and security procedures are effective and adhere to world class standards; 

· Identifying threats and associated vulnerabilities on an on-going basis, and implementing cost effective measures to mitigate the risks;

· Ensuring maintenance of an appropriate disaster recovery and business continuity plan.

· Oversees – to ensure efficiency and effectiveness – the design, development, and implementation of new applications and the maintenance of installed business systems in order to facilitate greater staff productivity and service delivery; 

· Monitors and supports the performance of information technology projects and solutions for the Ministry, through a predefined quality assurance process, to allow for the availability of prompt, flexible and efficient information system services to users.  This includes:

· Ensuring that appropriate processes, procedures, databases and development tools are in place to support the projects;

· Ensuring that projects are implemented on sound infrastructure and in keeping with international standards for large information technology systems, while ensuring minimum disruption to critical business services;

· Ensuring that all requirements and timelines are met.

· Monitor and manage IT risks, ensuring that appropriate security measures are in place to protect data and IT infrastructure.

· Drive the Ministry’s digital transformation agenda by leading the implementation of advanced IT solutions that improve service delivery, enhance citizen engagement, and increase operational efficiency.

· Directs the deployment, monitoring, maintenance, development, upgrade, and support of all MIS systems, including servers, pcs, operating systems, telephones, software applications, and peripherals; 

· Drives ongoing analysis and review of MIS service delivery to identify opportunities to improve and enhance the services for the organization;

· Collaborate with other government agencies, industry experts, and stakeholders to explore cutting-edge technologies and best practices that can be applied to the Ministry’s operations.

· Serve as the Ministry’s key representative on IT-related matters, building relationships with key internal and external stakeholders, including government bodies, vendors, and service providers

· Oversee the planning, execution, and delivery of IT projects, ensuring they meet scope, budget, and timeline expectations.

· Establish robust project management frameworks, ensuring that projects are completed successfully and deliver the expected outcomes.
Other Responsibilities

· Performs other related duties as assigned.
REQUIRED COMPETENCIES
Core Competencies










 
· Sound leadership, decision-making and problem solving skills; 

· Excellent analytical skills and sound judgement;

· Excellent planning and organizing skills;

· Excellent oral and written communication skills;

· Excellent coaching and human relations skills;

· Excellent skills in teambuilding, teamwork and cooperation;

· Excellent customer service skill.




  
Technical Competencies










· Expert knowledge of systems analysis and design;

· Sound knowledge of systems networking, hardware engineering and database management; 

· Sound knowledge of standards and procedures in the development and implementation of information systems;

· Sound knowledge of the local and international information systems environment, including standards, practices and trends; 

· Sound knowledge of the Ministry’s existing information systems infrastructure;

· Sound knowledge of project management principles and practices; 

· Good knowledge of information systems strategic planning;  

· Knowledge of Government procurement procedures; 

· Knowledge of the Financial Administration and Audit Act.
MINIMUM REQUIRED EDUCATION AND EXPERIENCE
· Masters’ degree in Information Technology, Computer Science or equivalent qualifications;

· Professional certification in relevant information technology areas from a recognized institution;

· Diploma in Public Sector Management/Public Administration or related area;

· Six (6) years ‘experience in the management of enterprise-wide systems management within a large organisation, including three (3) years at a supervisory level
SPECIAL CONDITIONS ASSOCIATED WITH THE JOB
· Typical work environment;

· May frequently be required to work overtime and on weekends and public holidays;

· Required to travel locally and overseas to attend conferences, seminars and meetings;

· Required to travel to Regions and Parish Offices from time to time
AUTHORITY
· Recommend and enforce IT policies and procedures;

· Source, procure and deploy required IT resources for the Ministry;

· Define the IT architecture that would best support the Ministry’s current and future requirements;

· Approve expenditure  within  the allotted budgetary limits;   

· Establish work schedules for and delegate work to supervised staff; 

· Recommend the hiring or termination of supervised staff in accordance with the Ministry’s human resource policies and procedures.
Applications accompanied by resumes should be submitted no later than Friday, June 26, 2026, attention:-
Senior Director Human Resource Management and Development
Ministry of Labour & Social Security

14 National Heroes Circle

Kingston 4
Email: resume@mlss.gov.jm
Please note that only shortlisted persons will be contacted.
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